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1. Account Registration 

• Provide accurate business/contact details (e.g., company name, address, email, phone). 

• Maintain confidentiality of your login credentials. 

• Not impersonate others, use false identities, or share accounts. 

2. Password Requirements 

• You are solely responsible for your password's security. 

• Use strong, unique passwords. 

• Notify us immediately if unauthorized access occurs. 

3. Business Information 

• The company short name (HELPDE) must be unique (6 characters max). 

• You confirm all provided details are accurate and valid. 

• False or misleading information may lead to account termination. 

4. Acceptable Use 

• You must not: 

• Use our services for unlawful purposes. 

• Attempt to hack, damage, or disrupt our systems. 

• Violate any local or international laws. 

5. Data Protection 

• We commit to: 

• Protect your data in accordance with our Privacy Policy. 

• Never sell or misuse your business or contact information. 

• Only use your email for service-related communication. 

6. Service Modifications 

• We reserve the right to: 

• Modify or discontinue any service at any time with notice. 

• Update these Terms (continued use implies acceptance). 

• Restrict your access if you violate any part of these Terms. 

7. Limitation of Liability 

• HELPDESKNP is not liable for: 



• Indirect damages (e.g., data loss, lost revenue). 

• Third-party actions. 

• Service outages beyond our control. 

8. Governing Law 

• These Terms are governed by the laws of Nepal. 

9. Contact 

• For inquiries: contact@nabin1.com 

User Agreement Acknowledgment 

By submitting this form, I acknowledge that I have read and agree to the above Terms and 

Conditions. 

 

 


